
PRICE

TERM

END OF CONTRACT 
TERM

Your contract will automatically renew to a new price at the end 
of the contract term unless you inform Direct Energy otherwise. 
The new price may be higher or lower than the existing price. 
Direct Energy will contact you no later than thirty (30) days 
before each automatic renewal to notify you of your supply 
options. 

RESCISSION 
PERIOD

You have three (3) days to cancel this contract free of charge 
from the time you receive your contract and terms and 
conditions.

COMPETITIVE 
SUPPLIER 
INFORMATION

Direct Energy, DPU license number: GS-028, 1-800-764-0232, 
www.directenergy.com. Direct Energy is only responsible for the 
gas delivery portion of your bill.

GAS UTILITY 
INFORMATION 

MASSACHUSETTS GAS SUPPLY CONTRACT SUMMARY

MACSG 092823

The Massachusetts Department of Public Utilities recommends that consumers visit the 
Gas Division website to view the current gas supply rates offered by their gas utility. 

You can visit the website at https://www.mass.gov/info-details/cost-of-gas-adjustment-
factor- rates-and-information.

You have purchased a gas supply product from Direct Energy. Your gas utility will 
continue to deliver the gas you use to your home.

National Grid will continue to deliver the gas that you use in
your home and is responsible for the delivery charges that
appear on your monthly bill. If you have questions about the
delivery portion of your bill, contact National Grid at 1-800-732-
3400, or by visiting its website at www.nationalgridus.com.

$0.86900 per therm. This does not include the price that your
gas utility will charge you for the delivery component of your
gas service.

The above price will remain constant for 24 monthly billing
cycles.




