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SCHEDULE A TO TERMS AND CONDITIONS
RATE PLAN SUMMARY
Natural Gas supply service in
CONSUMERS ENERGY
Fixed-Rate plan. $4.99000 per MCF. The full terms and conditions of this product are
contained in the document entitled "Terms of Service", which together with this Rate Plan
Summary, forms the Agreement. This price includes your natural gas generation service
only, and excludes transmission charges, all other utility fees and charges, and applicable
INITIAL /| RENEWAL TERM  taxes. This offer is open to new customers only within the Natural Gas Utility service
SUPPLY RATE territory.
RATE PLAN TYPE If this box is checked, you chose the Connect to Comfort Plan!
24 monthly billing cycles.
INITIAL TERM
Your service under this Contract will begin with the billing cycle following processing and
EFFECTIVE DATE acceptance of your enrollment request by your Utility.
EARLY CANCELLATION $100.00

(per account)
At least sixty (60) days prior to the end of your Initial Term, you will receive notice about
the continuation of your Contract. At that time, you may enroll with Direct Energy under the
proposed offer or cancel your Contract and switch to another supplier or back to the Utility
with no termination fee. If you do not respond to the notice within the sixty (60)-day period,
Direct Energy will provide you service according to the terms of the notice. See the
“Renewal” Section of the Terms and Conditions for further information.

CONTINUATION PERIOD

FOR SUPPLY RATE

NATURAL GAS CONTACT For energy emergencies, please contact DTE Energy Gas Company at 1-800-947-5000.

INFORMATION AND g:); (():ustomer care please call 1-800-477-4747 or write to P.O. Box 190 Aurora, IL 60507-

EMERGENCY CONTACT '

Your Utility will remain responsible for the delivery of power and/or natural gas to your home and will continue to respond to any service calls and emergencies. Switching to Direct Energy will
not impact the reliability of your natural gas service. Your Utility will continue to bill you on their regular billing cycles, and their bill will include the charges under your Agreement with Direct
Energy. Your payments will be due as set out in those bills.
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