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Direct Energy Services, LLC

Electric License Number: ESL-0078

PO Box 180, Tulsa, OK 74101-0180

csdirectenergy@directenergy.com ~www.directenergy.com ~ 1-800-741-8677

After you enter into this Agreement, the term of this Agreement will begin on the next available meter
read date that your electric generation supplier is changed to Direct Energy by the EDU. The Initial Term
of your service will begin on the start date of the next monthly billing cycle.

You enrolled in Direct Energy's RateFlex Offer. Direct Energy will charge you a series of rates through
pre-defined periods as follows: Brighter Edge 12 months @ $0.0889/KWH then 6 months @
$0.0849/KWH; $99 cancellation fee. See your Terms and Conditions for additional details.

The supply price may not always provide savings.

After you enter into this Agreement, the Initial Term of your service will begin on the meter date that your
electric generation supplier is changed to Direct Energy by the Electric Distribution Company.

18 monthly billing cycles.

$99.00

You have three (3) business days after you receive a written copy of this Agreement to cancel your
enroliment with Direct Energy by calling Direct Energy using the contact information set forth in the
Supplier Information section above. After the end of the Rescission Period, you can cancel service by
using the contact information set forth in the Supplier Information Section above, however, you will be
charged the Early Cancellation Fees as set forth above.

At the end of your Initial Term with Direct Energy, your agreement may continue on a month-to-month
basis and you may pay a variable rate. This variable rate may be higher or lower each monthly billing
cycles. You can contact Direct Energy at 1-800-741-8677 to discuss new, fixed rate plans or to obtain
your next month's variable rate. A Renewal Notification will be sent to you forty-five (45) days before the
expiration of your Initial Term informing you of your impending automatic renewal. See your Terms and
Conditions for more information.

500 kWh 1,000 kWh 2,000 kWh

For additional information, please refer to your Terms and Conditions. Please retain this document
for your records. If you have any questions regarding this agreement, contact your competitive

supplier using the information above.
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