
GENERATION RATE

RATE PLAN

CONTRACT TERM & 
EXPIRATION

CONTRACT EXPIRATION 
NOTIFICATION

Direct Energy will notify you between thirty (30) to sixty (60) days prior to the 
expiration of your current fixed price term. In accordance with state law, a new 
contract will be established should you opt to renew with Direct Energy.

RIGHT TO CANCEL

You have three (3) business days after you receive a written copy of this 
Agreement to cancel your enrollment with Direct Energy by calling Direct Energy 
using the contact information set forth in the Supplier Contact Information section 
below. After the end of the Rescission Period, you can cancel service by using the 
contact information set forth in the Supplier Contact Information below.

OTHER FEES 
(PER ACCOUNT)

EMISSIONS & 
GENERATION MIX Refer to the Disclosure Label on the last page of your welcome kit.

ELECTRIC GENERATION 
SUPPLIER INFORMATION

Direct Energy Services, LLC d/b/a Direct Energy  
www.directenergy.com 
Direct Energy's toll-free number - 1-844-208-6573

ELECTRIC DISTRIBUTION 
COMPANY INFORMATION

Rhode Island Energy. Emergency Contact: 1-800-640-1595; Customer Service: 
1-855-RIE-1101; www.rienergy.com; or write to P.O. Box 960, Northborough, MA 
01532-0960. Your utility will continue to deliver the electricity and you will continue 
to pay the utility for this service. You should call the utility in the event of any 
emergencies, outages, etc.

CONTRACT SUMMARY 
SCHEDULE A TO TERMS AND CONDITIONS

Direct Energy Services, LLC d/b/a/Direct Energy 
Toll-Free Phone: 1-844-208-6573 ~ www.directenergy.com 

csdirectenergy@directenergy.com

For additional information, please refer to your Terms and Conditions. Please 
retain this document for your records. If you have any questions regarding this 

agreement, contact your competitive supplier using the information above. 

You enrolled in Direct Energy's RateFlex Offer. Direct Energy will charge you a
series of rates through pre-defined periods as follows: Brighter Edge 12 months @
$0.1259/KWH then 6 months @ $0.0949/KWH; $50 cancellation fee. See your
Terms and Conditions for additional details.

Rhode Island Energy

18 monthly billing cycles.

$50.00

Fixed Rate.

Electricity supply service in




